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Three things in life are

important. The first is to

be kind. The second is to

be kind. And the third is

to be kind. Henry James
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Our MISSION
is to assist
homeless adults
to regain
self-sufficiency
and become
more productive
members of
the community.

CORE PROGRAMS

A SELF-SUFFICIENCY program at Friendship Shelter
in Laguna Beach, founded in 1988, with capacity
for 31 residents, provides free housing, meals,
case management services and counseling to help
overcome the causes of homelessness. Residents
are expected to establish a source of income,
save money and participate in their own personal
development in order to leave the program with
housing, earnings and a plan to sustain stable lives.

Shelter graduates may apply to our TRANSITIONAL
LIVING program at Henderson House in
San Clemente, established in 1995, where 24
live in shared apartments for roughly one year at
a subsidized rent, continuing to receive support
services, so they might progress along the path
to independent living.

SUPPORT PROGRAMS

CASE MANAGEMENT professionals, with the support
of graduate-level interns and volunteers, work
with residents to establish a personal development
plan, help secure essential supportive services and
monitor progress. HOUSE SUPERVISORS, on-site
during the important after-work and evening hours,
help guide action plans by facilitating resident life
at the shelter.

HEALTHY BODIES, HEALTHY LIVES helps shelter
residents secure mental and physical health care so
they might establish and sustain a healthier future.

PROJECT READY was launched in 2008 at Henderson
House to provide more intensive support services
to help residents build better lives long-term. The
program focuses on career development as well as
continued reinforcement of positive living choices
to minimize recidivism.

These 20 years have been transforming. We
began as a small group of citizens who wanted to
help the homeless in our town find both shelter
and dignity. From the start, we knew that shelter
was only the beginning. Those whose lives have
succumbed to homelessness need many types of
services and they need time, understanding and a
safe place in which to bring their lives back into
focus. Friendship Shelter was and is the only reha-
bilitative shelter program in South County and over
these years we have sheltered and supported
more than 5,000 homeless adults. There are far
too many people to thank individually – so many
have played an essential part in our story of trans-
formations. Yet those we wish most to recognize
are homeless people themselves, who have taught
us countless lessons and reminded us daily of the
very essence of humanity. This is transforming for
us all and we are truly grateful.

Colin Henderson, Co-Founder, 2009 Board President

20th ANNIVERSARY TRUSTEES
John and Lisa Mansour
Bill and Cindy Shopoff
Keith and Judy Swayne
Keiko Sakamoto and Bill Witte

BOARD OF DIRECTORS 2008
President, Ilene Glassman
Vice-President, Colin Henderson
Secretary, Joy Dittberner
Chief Financial Officer, John Beach
Doug Anderson
Bob Bryson
Jo Caldwell
Marshall Ininns
Richard Manchester
Edson McClellan
Christopher Tower
Donna Vigil
George Western
Alexander Williamson
Wayne Wright

Board-Elect 2009: Paola Porrini-Bisson, Dr. Gary
Jenkins, Mary McDonald, Sandra Vetter, Josh Wolff.

STAFF
Dawn Price, Executive Director
Mark Miller, Associate Executive Director/

Programs Director
Susan Elliott, Administrative Director
Randy Kraft, Development Director
Rick Scott, Henderson House/Project Ready Manager
Analisa Andrus, Senior Case Manager
Eric Anderson, Facilities Manager
Jaymes Gard, Volunteer Coordinator
Taylor Mathieson, Development Assistant
Liza Kuney, Community Supervisor, Henderson House
Julie Weir, Senior House Supervisor, Friendship Shelter
Nicole Argandona, Case Manager
Kate Smiley, Case Manager Intern
House Managers:
Margaret Biondino, Suzanne Classen, Chad
Downum, Joseph Iller, Annaliesa Redfield
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“upon arriving at friendship shelter i felt scared. after

a short time the people and staff made me feel very

welcome. i’ve learned so much, most importantly, how to

take control of my life, to take care of medical issues,

to get a job and keep it, and to do things on an everyday

schedule. with the help of my case worker and the staff i

am able to keep my life. both my brother and sister have

visited me and are thrilled with the success i’ve put into

my life. i will be grateful forever.”

2008:
A Celebration
of 20 Years of
Helping the
Homeless

“i feel like time has flown

by. i am getting into a

groove. a groove of a normal

life. i feel like my life is

settling into a healthy

grown- up new way of being.

It’s like life versus death,

and i want life.”

Stories and quotes in this report are true,
but names have been changed to protect
privacy. Photos published with permission.
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2008: Progress
and Promise
“2008 was a year filled with program enhance-
ments, in support of a renewed commitment to
an integrated, multifaceted development plan for
each resident. The most important milestone we
measure is an individual’s progress towards their
own goals.”

Mark Miller, Associate Executive Director/
Program Director

• Among the first program enhancements of
the year is a renewed dedication to personalized
development plans for each resident. CASE
MANAGEMENT, formerly provided by
volunteers, is now staffed primarily by social
work professionals and masters level interns.
Case managers work with each resident to
establish achievable goals and an action plan,
and meet weekly to monitor results.

• HOUSE SUPERVISORS, on-site during
the important after-work and evening hours, and
throughout the night, are integrated into the case
management function to facilitate resident action
plans and provide support services.

• HEALTHY BODIES, HEALTHY LIVES is launched
with the volunteer services of a registered nurse
who conducts a health assessment for each shelter
resident. Working with case managers, she
facilitates treatment as needed by connecting
residents to local clinics and pro bono health
and dental care services.

• ADVANCED AWARENESS, a unique program that
helps residents recognize and improve their personal,
family and working relationships, is conducted at
both sites to complement our workshop schedule
of journal writing, yoga, conflict resolution,
meditation, parenting and family planning, and
AA and NA meetings.

• LEGAL AID provides weekly individual counseling
for residents seeking legal assistance.

• Pro bono consultants conduct INTERVIEW work-
shops, offer RESUME PREPARATION counseling and
LIFE SKILLS coaching.

• PROJECT READY launched in July at
Henderson House helps many shelter graduates
build on their gains and develop lives that will
sustain independent living in Orange County.

• RESOURCE ROOMS established at both
locations include banks of computers for training,
employment search and an opportunity to re-connect
to family and friends, as well as a career develop-
ment library and meeting space.

• A new dormitory-style MEN’S BATHROOM at the
shelter provides state-of-the-art facilities that meet
modern public health standards. Preparations are
made for a comparable WOMEN’S BATHROOM
upstairs, which will open another space for an
additional resident.

• A prestigious group of philanthropists launches
the 20th ANNIVERSARY TRUSTEES to help secure
the organization’s future and serve as ambassadors
in the community.

• VOLUNTEERS provide over twelve thousand
hours of administrative support, meal preparation,
and facility maintenance – a 20% increase
versus 2007. New volunteer opportunities include
resident mentors, supplemental house supervisors
and a week-end activity coordinator.
Roughly one-third of our
volunteers are here
on a regular basis.
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many thanks to

rebecca wills, rn,

our volunteer

nurse/health care

coordinator.

many thanks to

architect marshall

ininns, laing

luxury homes,

kohler and rohl,

ab&r plumbing and

caesarstone for

their contributions

to the men’s bath-

room project.

many thanks to
colin henderson
and to an anony-
mous donor for
special gifts to
help launch
project ready.

lena, 20, grew up with drug addicts and by 17 knew she

had to get out of her home. she spent 36 days in Rehab

and when she got out she was homeless. she was referred

to friendship shelter where she was a model resident,

always looking forward, always cheerful. she moved to

henderson house, got a full-time job in a window show-

room and started a 2-year school program to become a

medical technician. nearly a year later, she has moved

to a shared apartment, still working, still attending,

school, still sober, and still looking forward to her

dreams of a great job and a home of her own.

special thanks

to danny melita,

mariner’s church,

gdr group and mbk

office solutions

for their counsel

and donations

to the resource rooms.
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“Twenty years is cause for
great celebration, and also an
opportunity to look to our future.
Friendship Shelter was founded
as a direct response to community
need. Every major strategic
decision since then has been rooted
in an understanding of and
compassion for the community.
Going forward, we have a
responsibility – as one of Laguna
Beach’s oldest and most respected
human services organizations –
to continually improve our
organization and its ability to
respond to the community that
has brought us so far, and to
the homeless individuals who
have inspired us in our
endeavors. I am confident our
best is yet to come.”

Dawn Price, Executive Director

Challenges for
the Future
• HEALTH issues are the single greatest obstacle
to rehabilitation. Roughly 1/3 of new residents
are found to have severe undiagnosed medical
conditions that require immediate attention.

• WOMEN have special needs as they are often
victims of domestic abuse, have experienced
violence while living on the streets or in temporary
shelters, or have been separated from their
children, resulting in a wide range of psychological
and physical repercussions.

• DENTAL NEEDS are especially acute – homeless
people have a very high rate of major dental
problems that have serious health implications,
and these are an impediment to the confidence
needed to rebuild their lives.

• Only the most severe MENTAL HEALTH diagnoses
qualify for County of Orange psychological support
services. Many residents suffer depression and
other conditions that would benefit from
professional attention.

• Orange County ranks fourth on the list of the
least AFFORDABLE HOUSING markets in the
nation (National Association of Home Builders)
and someone working for minimum wage would
have to work 169 hours weekly to rent an average
2-bedroom apartment. (National Low Income
Housing Coalition)

• EMPLOYMENT is difficult to secure in a recession
economy, especially for those residents with
previous felony convictions. Without work,
residents lack structure and motivation, and
cannot save for housing.

• As many as 60% of the homeless suffer
ADDICTIONS – some who have struggled with
substance abuse throughout their lives and others
who have succumbed to drug or alcohol use as
a result of their personal difficulties.
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Individualized plans yield longer lengths of stay
and higher success rates.

SUCCESSFUL EXITS %NUMBER OF RESIDENTS

we define success as

stable income, housing

and, if applicable,

sustained sobriety.

however, even those who

do not fulfill all

program goals learn

important life–lessons

that will serve them

well in the future.

“life happens, and i

need to make some

changes if i am going

to become self-suffi-

cient once again.

today i am lucky

enough to have found

friendship shelter. i

would like to say it

like this: friendship

shelter is a deep rich

gold mine. when you

get there you are

tired, hungry and

thirsty. if you set up

your camp correctly

andwork hardat

everything to be done,

you may leave with

the opportunity to

have your heartand

soul filled with

gold forever.”

2008 Outcomes FRIENDSHIP SHELTER
Individualized plans yield longer lengths of stay
and higher success rates.

• 182 Residents
• 10,900 Bed-Nights
• 98% Capacity*
• 62% Successful Exits
• Average Length of Stay

Graduates – 88 days
Other – 33 days

• Other Exits
Drug and Alcohol Rehabilitation Programs
Sober Living Facilities
Family Living Arrangements

• Costs of Care
$80 per day per resident
Includes housing, meals, case management,
counseling and support services.

HENDERSON HOUSE
• 58 residents
• 59% Successful Exits
• 86% Capacity
• Cost of Care – Largely subsidized by rents

and government grants

* 2008 capacity was compromised at both
locations during facility upgrade construction.

many residents arrive

with serious dental

problems - 77 received

pro bono services in 2008.
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• Master Development Corporation, Las Palmas,
donates a large STORAGE SPACE, enabling the
organization to accept needed donations of fur-
nishings and supplies for use on-site and to help
outfit residents moving to permanent housing.

• Friendship Shelter is a grateful beneficiary of La-
guna Board of Realtors annual TASTE OF CHARITY.

• Allstate Company management team, with sup-
plies and counsel from Ruben Flores/Laguna Nurs-
ery, LANDSCAPES the shelter property.

• A packed house of friends fills [7-degrees] for
THE ART OF GETTING HOME 20th anniversary
gala. Event chairs Kathleen Abel and Jill Edwards,
Honorary Chair Santina Davies and Hosting Spon-
sor Ron Davies create a memorable evening that
raises $173,000 for Friendship Shelter programs.

• At ICE CREAM SUNDAY, residents scoop, serve
and thank our many volunteers for all they do.

• League of Women Voters helps residents REGIS-
TER TO VOTE and understand ballot initiatives.

• Laguna Beach ARTWALK invites musicians from
SHELTER ME to perform at a First Thursday event.

• Friendship Shelter co-hosts the Laguna Beach
community THANKSGIVING where hundreds of
people – the poor, the homeless and many local
residents – enjoy foods served by Boy Scouts
and the National Charity League, including dishes
prepared by our residents.

• Residents receive free FLU SHOTS administered
by Orange County Health Care Agency. Many
thanks to Nurse Mari Hill.

• National Charity League, Community Learning
Center at Top of the World, and many friends
contribute food, decorations and funding to
facilitate HAPPY HOLIDAYS for residents.

• Southern California musicians create SHELTER
ME, a one-of-a-kind compilation of rock, blues, folk
and country music. Conceived by producer Scott
Hays of Weed Patch Productions, many well-known
musicians, some homeless, contribute time and
talent in an effort to make a difference for an
estimated 35,065 homeless people in Orange
County. Film students at Orange Coast College
produce a documentary entitled “The Making of
Shelter Me” which is shown at the Laguna Beach
Regency theater and wins a “My Hero” film award.

• 750 people attend 23 events on behalf of
DINNERS ACROSS LAGUNA & BEYOND, raising
over $90,000 and raising awareness of the issues
surrounding homelessness in Orange County.
”Dinners” include Sunday brunch, a rock & roll
party, Chinese banquet and many intimate gatherings,
at which residents or graduates share their stories.
Many thanks to event Chair Joy Dittberner.

2008:
Special Events
and Programs

special thanks to studio

arts, whelan, cove and

watercolor galleries for

hosting artWalk for

friendship shelter.

ice-cream sunday fixings

provided by albertson’s,

ralph’sandwholefoodsmarket.

special thanks to wendy

milette and the my hero

project for their very

special video.

we are most grateful to

neighborhood congregational

churchforsavingthanksgiving

from the rain.

laura, 55, was always shy. she says she never

knew how to behave. the family moved around a

lot, and her only sister died of alcohol abuse.

her older brother’s girlfriend introduced her to

drugs when she was 12 and she said she knew at

once she was hooked. drugs enabled her to interact

more easily with people. she tried several colleges,

and spent some time living on a commune, before

she settledinsoutherncalifornia and worked for

the post office for 16 years. she owned a small home

and lived in the same town for 30 years, until

she maxed out credit cards and depleted her retire-

ment fund. she was let go for tardiness on the

job. she says she always thought her intellect

would heal her, but she knows now she needs more

help. she tried several rehab programs, even

hypnotism, but it was only when she left an

abusive relationship that she moved to a sober

living facility and ultimately Friendship Shelter.

she says that she tries not to look too far ahead.

“People at Friendship Shelter treat me as a human

being. i feel humbled and proud to be here.”

chet, 52, has always kept the faith, despite

a life marred by drugs and alcohol and

criminal action that landed him in jail

more than once. however, even in prison, he

worked with the chaplain as a chapel clerk.

he has also worked with ministries in San

Clemente and laguna niguel. he grew up in

california, married, and became father to

his step-daughter, and owned his own car

detailing business at one time. but his

life always seemed to unravel and after a

year of living on the streets he found his

way to friendship shelter. he says he was

despondent when he arrived. after 60 days

at the shelter and nearly three months

at henderson house, he felt he had regained

his sense of direction, and relocated to

europe to work with a family ministry he

had known as a boy. “i’ve suffered a lot of

setbacks, but i never lost my beliefs. the

people at friendship shelter gave me the

courage to do what i’m going to do.”

Friendship Shelter

Henderson House
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lori, 43, wakes up before

the sun to head to the

construction site where

she is responsible for

the safety of 300 workers.

an apprentice with the

carpenters union, she

attends classes to

achieve journeyman

level and hopes someday

to be a union rep.

despite a 20-year drug

and alcohol habit, she

was highly functional

and was earning a very

good living when the

construction industry

slumped. she found

herself heading toward

harder drugs so she

voluntarily entered

rehab, but she knew she

needed more time

and was referred to

friendship shelter

where, she says with a

smile, “i’m not the girl

i used to be, i’m a whole

new one.”lori moved

into henderson house

recently where she

continues on the path

to healthy independence.
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SPECIAL FRIENDS
($20,000+)
Capital Group Companies
Ron & Santina Davies
Hearts of Montage
Marisla Foundation
Pimco Foundation
The Estate of Richard Rentz

INDIVIDUAL GIFTS
Trustees
($20,000 per
year/2 years)
John & Lisa Mansour
Bill & Cindy Shopoff
Keith & Judy Swayne
Keiko Sakamoto & Bill Witte

Key Club
($5,000+)
Doug & Judy Anderson
Carl Brown & Friends
Ketta & Jeb Brown
David & Lisa Thomas Butler
Marcia & John Cashion
Ranney & Priscilla Draper
John Gillespie
Ilene Glassman
Colin Henderson
Susan & Jim Jaqua
Dr. Gary & Elizabeth Jenkins
Deborah Ogilvie & Jeffrey King
Greg & Barbara MacGillivray
Richard & Gayle Manchester
Peter & Helen Maxwell
Kristy & Dan Melita
Christopher Tower & Bob Celio
Louise & Wayne Wright

Renaissance Club
($1,000 per
year/3 years)
Kathleen & Gregory Abel
Richard & Una Baker
Duane Vajgrt & Jeff Benedick
Richard & Paola Bisson
Nancy Bushnell
David & Lisa Thomas Butler
John & Jo Caldwell
Jack Cancellieri

Alex Cilento
Gunnel Cole
Craig & Lecia Davis
Tom Peters & Joy Dittberner
Beverlee & Neil Donavan
John & Zemula Fleming
John Hancock & Sue Freeman
Kellie & Paul Freeman
Ilene Glassman
Martha & Bob Gooding, Jr.
Jane & Joe Hanauer
Colin Henderson
Gary & Sue Higgins
Lawrence & Janeen Hirson
Susan & Jim Jaqua
Becky & Joie Jones
Deborah Ogilvie & Jeffrey King
Stephen Lesser
Greg & Barbara MacGillivray
Daniel & Geri McKenna III
Kristy & Dan Melita
Bill Mortimer
Diane Peck
Christine & Lawrence Perko
Christopher Quilter
Bill & Kathryn Rooklidge
Ann & Jim Shea
Dennis & Joan Silverman
Martin Smetter
Cal Smith
Mike & Jan Stively
Jay & Ann Thornton
Sandra Vetter
Bill & Patricia Weier
Ralph & Denise Wintrode
Keiko Sakamoto & William Witte

Supporters ($1,000+)
Helen & Alan Adams

Charitable Trust
James & Nancy Baldwin
Peter & Pamela Berry
Paul Black
Hal & Joni Brice
Barry Brief
John & Barbara Bullard
James & Janis Burroughs
Nick & Kristen Cancellieri
Jeff & Robin Cohen
Donald & Marilyn Davidson
Sue & Athol Dickson
Thomas Dimare
Carl DiNicola
James Dorf
Mark & Heidi Draper
Steve & Jill Edwards
Jane & Paul Egly
Jeff & Suzy Elghanayan
Ann & James Farris
Nick & Karlyne Greenko
David & Ginny Hanna
Shirley Jupiter
Phil Kohn
James Lawler
Diane & Brent Liljestrom
Beate Loomis

Gwill York & Paul Maeder
Marjorie Manning
John Marconi
Ray McAfoose
Edson & Kerri McClellan
Michael & Nancy Meyer
Bob & Stephanie Mister
Susan Morrison
Mark Porterfield
Carol & Keating Rhoads
Stephen & Marisa Robbins
Al Roberts
Charles & Kathy Rosenberger
Steven & Maura Short
Michael Sulya
Phyllis & Jim Sweeney, Jr.
David Taborelli
Edith Tonkon
Gina & Jeff Weinhuff
George Western
Alan & Sandra Whiley
Kurt & Debra Winrich

Friends ($1 - $999)
Elton & Jennifer Abe
Michael & Virginia Adams
Camille Bertolet Aigner
Ron Ainsworth
Richard Albrecht
Susan Alexander
Warren Allen
Amy & Greig Altieri
Luis & Margia Alvarez
Betty Amneus
G. Kenneth Anderson
Jo Anne Anderson
Martha & Jacqueline Anderson
Robert Anderson
Ann & Jeffrey Andrews
R. Rice Andrews
Jay Andrus
Patty Anfinson
Christina Aranda-Smith
Connie Archbold
Geneva Arct
Alan Armbruster
Gary & Lisa Arthur
Lucillia Arzate
Penne & Jamil Atcha
Ken & Paulette Auster
Sandra Azera
Jack Baedeker
William & Sheryl Bailen
Andrew & Jerralee Bailey
Marlene & Terry Baker
Donald & Barbara Barda
David Barneich
James & Regina Barnes
Martyn Barnes
James Barth
Robert Beauchamp
Binnie Beaumont
Don & Chris Beaver
Victor Bellerue
Dorothy & D.L. Bendetti
Gil & Ronit Benjamin

Lynn Benner
Roberta Bennett
Janet Bensusen
Bryan & Mary Ann Bentrott
C. Clark & Carole Benz
Luci Berkowitz
Louis Berlin
Andrew Berner
Thomas & Stephanie Berryman
Nancy Beverage
Mary Bielaska
Jeffrey & Greta Bingham
Nancy & Bill Bird
Larry & Michele Birket
Stuart Bloom
Laura & Michael Blossey
Joseph Boldt
Pierluigi Bonvicini
Christine & Michael Borrelli
George & Rosemarie Bosson
Virgil & Alicia Bowden
Shirley Bowman
George & Fay Bowman
Thomas & Carolyn Bowman
Kelly & Michelle Boyd
Heather Braddock
Eric & Danielle Braham
Gregory & Susan Brakovich
Mark Brandt
Joseph & Tina Brennan
William & Judy Brennan
David Brewer
Grace Briggs
Dr. James & Helen Briglio
Nancy & Mike Brown
Richard & Ann Brown
Thad Brown
Walter & Margaret Brugger
Todd & Kacey Brumley
Robert & Kathleen Brunswick
Bob Bryson
Mary Buchanan
John & Yasuko Bush
Steve Bush
Linda Sue & Kyle Butterwick
Stuart Byer
Kathie Calloway
John Campbell
Jacques Camus
Brian & Jennifer Yokoya Canfield
Robert & Stacie Capobianco
Lynn Capouya
Catherine Caputo
Dianne Card
Lyn & Timothy Carlyle
Stan & Pat Carmichael
Patricia & Alfred Carter
Tom Carter
Laurie & Martin Casaus
Kerry Cassill
Gary Castaneda
Ruth Castro
Jeffrey Cavanaugh
Bob & Faye Chapman
Darlene Chapman
Alisha Charlton

Arcelia Chavarria
Steven & Leslie Chew
Ann Christoph
Peony & Ali Chua
Tim & Jeri Clackett
Peter Clothier
Don Clurman
Charles Cochrane
Hugh Coffin
Janet Coffyn
Gary Cogorno
Monroe & Merritt Cole
Valerie Coleman
Rosanna Collins
Amy Conaway
Katherine & Michael Conway
Keith & Joyce Conway
Richard Conway
Robert & Tina Cook
John & Susan Coons
Chris & Saxon Copps
Kelly & Shelley Cornwell
Wanda & Dan Couch
Vicki Crowe
Patricia Cudrak
Glenda & Patrick Curran
Patricia & Jesse Curtis
Kathleen & Kirk Dahlquist
Evan Dameshek
Robert & Marsha Daniels
Owrang Dastmalchi
Judy Davidson
Bonnie Davis
Debra Davis
Martha Davis
William Davis
Mary Byrne & Michael Dawe
Charles & Roxane De Garmo
Al Dee
Ralph and Ann DeMarco
Ronald Dier
Mary Dodge
Thomas & Michaela Dollhopf
Maya Dunne & John Dombrink
Bruce & Joncie Donenfeld
Jeffrey Donnelly
James Doria
Shirley Dornin
E. Mary Dougher-Foster
Edward & Gertrude Drollinger
Deborah & Lee Drucker
Lonnie & Melanie Duka
Trudy Dunlap
Kazumi & Lee Duran
David Dyrnaes
Jane Edelman
Maurie Edelman
Susan Elliott
Karen Ellis
Ronald & Janet English
Ann Farbrother
Joyce Farmer
Beverly Farrier
James Farthing
Micki Fedan
Gene & Johanna Felder

Total expenses 2008: $897,727

Cost to successfully graduate
one resident to self-sufficiency: $ 7,000

2008
Sources and
Uses of Funds

2008
Supporters

Revenue

Expenditures

We cannot do all we
do without the support
of the community.

Thank you.

Individual Contributions
24.3%

Program Services
Including Staff

71.3%

Fund Development
11.6%

General & Administrative
17.1%

Events
24.5%

Government Grants
15.2%

Organizations/Corporations
5.4%

Bequests & Special Gifts
15.2%

Private Grants
11.0%

Henderson House Rents/
Other Income
10.2%

These figures present an unaudited overview of key revenue sources and spending categories.
For a fully audited financial report, go to www.friendshipshelter.org or contact us at 949.494.6928.

'08 annual report vertical:Layout 1  4/15/09  1:42 PM  Page 10



11

Mary Fenwick
Idit Ferder
Anthony & Ronda Ferguson
Mary & Joe Ferguson
H. Glen & Eileen Fishbach
Lawrence & Kathleen Fisher
Virginia & Neil Fitzpatrick
Charles & Louise Fleenor
Marcia & Raymond Fleming, Jr.
Clare & Larry Fletcher
Brian & Maggie Flornes
James & Catherine Flynn
Barry Fogel
Tom & Patricia Fox
Trudie Fox
Deborah Fraisse
Steffani Francis
R. I. & Anne Frank
Mary Franz
Carla & Gary Freeman
Leah & Denny Freidenrich
David & Tammy Fyock
George & Jany Gade
Joseph Gallagher, III
Steve & Lori Galloway
Paul Garman
Mark & Valerie Gart
Robyn Geary
Ellen Germano
Ronald & Ingrid Ghenender
Patricia Gillette
Christopher Gilmartin
John Giovannone
Stephen Giusto
Joan Gladstone
Geoffrey & Deborah Glass
Joseph & Shirley Gleich
Cary & Nancy Glenn
James Godek
Philip & Julia Gold
Glenn & Lynn Goldberg
Fred & Jeanne Golding
Ellen Goldman
Pamela & Samuel Goldstein
John Golisch
Stephen & Madaline Gordon
Veronica Gray
David & Debra Green
Leah Green
Gary Greene
Elizabeth Gregory
Scot & Lynn Gregory
Ian Griffin
Dwight & Diane Griffith
Patricia Griggs
Melinda & David Grubbs
Kay & Surendra Gupta
Ryan & Krista Guthrie
Ruth-Alice Hailwood
Edward Hall
James & Jan Hall
Thomas Halliday
Barbara Hamilton
Paul Hamilton
Steve & Julie Hamm
Floren Harper

Regina Hartley
Daniel Haspert
Robert Hatch
C. E. & Lori Hathaway
Scott Haug
Howard & Carol Hay
Mary Ellen & Stanley Hayter
Adam Heller
Wendy & John Henning
Richard & Margaret Henrikson
Pamela Thompson &

Cheryl Herfurth
Marshy Glassman &

Raymond Hernacki
James Hicks
Donna Hieshima
Michael & Pamela Hilburn
Brandon Hill
William & Jonice Hoffman
Elizabeth Hohl
Joseph & Dana Hollander
Janet Hooper
Cynthia Hoppe
Andrew & Pamela Horowitz
Barbara Hounsell
Maria Huang & David House
Nancy Hubbell
Lee Huessener
Elizabeth & Cary Hyden
George & Mary Ellen Imhoff
Marshall & Elizabeth Ininns
Jeffrey & Jeanne Isaacs
Robert & Anne Ivanhoe
Karl Jackson
Jeffrey Jacobs
Marion Jacobs
Stephen Jacobs
Walter & Susan Jacobs
Allison Jacokes
James Michael & Michelle Jaeger
Karen & Jonathan Jaffe
Sheran James
David & Lynn Jochim
Craig & Jody Johnson
Dale Johnson
Donald & Elizabeth Johnson
Joe Johnson
Nancy Johnson
Roger & Rena Johnson
Joanne & Douglas Johnston
James Jones
Korey Jorgensen
Leonard Joseph
Robert Josephson
Deborah Joyce
Phillip & Collette Kaplan
Steve Kawaratani
Coby Keller
Sean & Julie Kelly
Irwin & Virginia Kempler
Ethan Kenney
William & Patricia Kentle
G. Ray Kerciu
Diana & Michael Kersten
Philip Kiluk
Cheryl Kinsman

James Kisel
Frank Kline
Dietmar & Pauline Kluth
Karl Koski
Israel & Avlyn Kotton
James Kowalski
Randy Kraft
Stacy Kramer
David & Ellen Kravitz
Ronald & Virginia Kreber
David & Cathy Krinsky
Anne Krizman
Elaine & Adrian Kuyper
Thomas Lamb
Cecelia Lance
John Laura
Michael & Cathie Lawler
Susan Lawrence
William Lee
Michael & Toni Leech
Doris Merrifield Leffingwell
Paul Sanford & Jeff Lemay
Scott Leonard
James Leovy
De Nell Lester
Howard Levin
Pam & Jim Levin
Darlene Campbell & Randy Lewis
Roger & Louise Lewis
Steven & Loretta Lewis
John Liberati
Carol Ummel Lindquist &

Neil Olson
Craig & Marilynn Linnell
Anthony & Jonnie Lofranco
Timothy & Heather Loughlin
Dr. Henry Louria
Joe & Sonya Lozowski
Alison & Richard Lucidi
Karen MacDonald
Judith MacPherson
Joseph & Denise Maes
Thomas & Sally Magill
Joy & Fred Malakoff
Blanche Malloy
Sheila & Lindell Marsh
Candace Marshall
Vicente & Susan Mas
Alexander & Charlotte Masarik
Gary & Linda Mason
Melinda & Maurice Masson
Taylor Mathieson
Connie Maxsenti
Dennis & Kristen McCarthy
Margaret McClelland
Gary & Patricia McCormick
Jo An McDonald
Peter Ross & Jacqueline McDougall
Bill & Marjorie McGehee
Shelly McGuire
Robert & Annette McKnight
Dorothy Ann McLaughlin
Robert & Genevieve McMenomy
Barbara & Ken McMurray
Dirk & Kathleen McNamee
Alex & Tamara Mendoza

Tod & Colleen Mertes
Douglas Mest
Mary Lou Mettler
Barbara Metzger
Thomas Meyer
Beth Meyers
Dorothy Meyers
Jeanne Meyers
Susan Milette
Wendy Milette
Joseph & Alison Miller
Mary & Max Miller
Todd & Joselyn Miller
Lawrence & Adelyne Minsky
Susan & Ernesto Miranda
Laura Modena
Amina Mansour & Tarek Mokhtar
Gary & Leslie Monroe
Chris & Ann Moore
William & Kathleen Moore
Nicole & Brad Morrice
Jeffrey & Diane Morris
Katy Moss
Dorothy & Lewis Moss
Carlo & Yvonne Moyano
Deborah & Jeffrey Mulligan
Jerry Owen & Gwen Myers
Nanette & Dennis Myers
Jan & Dick Naess
Shelly Nahass
Arthur & Ute Nemiroff
Joyce Nenninger
Jane Neufeld
Martin & Karen Neumann
Howard and Mildred Nevonen
Link Newcomb
Tim Nicol
Mary Niedringhaus
Roger & Carol Nilsen
Laurence & Cathy Nokes
Jon & Mary Nord
Janice Obuchowski
Jeanne & Igor Olenicoff
Richard Olshausen
Maggie O'Melveny
Kim O'Neil
Linda Banks Ord
Bill Ordway
John & Camille Ortiz
Thomas & Ginger Osborne
Kay Wickett Ostensen
James Owens
Garrett & Linda Pack
Richard & Lauren Packard
Jason Paransky
Gabe Pate
Susan Ashmore & Tom Patty
Dorthea & Peter Perrin
David & Margaret Peterson
Lorraine & Jim Peterson
Madeleine Peterson
Pamela & Randall Peterson
Terry Smith & Wayne Peterson
Mark Petraitis
Robert & Beth Pflomm
Elizabeth Phelan

Barbara Phillips
Rochelle Pierre
Robert & Sandra Pink
Cindy Ortiz & Robert Plant
Christie Sele & Terry Pocock
Ira Poll
Teresa & Diego Pombo
Joseph Poshek
Daniel Potter
William & Kirsti Powell
Leslie & Dennis Power
John & Antonia Pozaro
William & Pamela Preston
Jerry & Dawn Price
Adrian & Lucy Proctor
Laura Tarbox Puente
Jacqueline Pyrek
Robert Quellmalz
Paul Queyrel
Ann & Charles Quilter II
Mary & Herbert Rabe
Ann Marie Raffo
John & Nina Ragle
Gregg & Jill Ramos
Will & Clara Rapp
Dennis Rasor
James & Janet Ray
Barry & Celia Rayment
Eva Reade
Andrea & Scott Reckard
Jeffrey Redeker
Annaliesa Redfield
Margaret & Richard Reedy
Joan Rehnborg
Carl & Kelley Renezeder
Elise Rhoads
Elizabeth Rhodes
Leslie Richartz
Borden Moller & Frank Richiazzi
Elmer & Bettina Rieckhoff II
Thomas & Rose Riha
Stephen & Jerilyn Rimel
Michael Ritz
Carol Robbins
Richard Roberts
Carla Robertson
Claire Robinson
Jorge Rodriguez
Judith Kibler & Damir Roguly
Verna Rollinger
Ronald & Janice Rosenquist
Ali & Robin Rounaghi
Karen & David Rubel
Shirley & Steve Rush
Kent Russell
Mark & Susanna Russell
Steven Sachse
Peter & Susan Salomon
Michael Sanders
Jay & Linda Sandrich
Mike & Susan Sandys
Stephen Dotoratos & David Sanford
Ed & Lisa Sauls
Ken Savage
Shay Sayre
Chris & Diane Schaller

Annette Schlichter
Janet Schnebel
Charles & Marilyn Schroeder
Jessica Schroeter
Brad & Michelle Schrupp
Kristen Schwarz
Rickie & Yank Sefton
Eva Segovia
James Selevan
Ronnie Haneca & Bert Semler
John Zegowitz & Pamela Shaffer
Mary Weir & Daniel Shapero
Deane & Johanna Shapiro
Roberta Shelters
Annette Sherwood
Audrey Shieldkret
Steven Shill
Boaz & Stacie Shonfeld
Barry & Laurie Simons
Jill Sloan
Pauline Sloan
Jack & Pam Smart
Martin Smetter
Kate Smiley
Chad & Jane Smith
Clark & Susan Smith
Ruby Smith
Terese & Chris Smith
Donna Snyder
Ryan Solomon
Helga Sommer
William Sommerville
Vanita Spaulding
C.E. & Jean Spearman
Dwight Spiers
Cheryl Johnson & Roger Spurlock
Jock Stalker
Marilyn & Robert Steele
Lyn Steg
Roger & April Steinert
Pallie Jean Stenzel
Susan Stern
John & Diane Stevens
Theresa & Judson Stevens, Jr.
Philip & Anne Strauss
Pamelia Strayer
William Strockbine
William & Diane Strong
Joe & Angela Stuart
Lynn Sucher
Steve Suer
Cecil & Shirley Sutherland
Sharleen Sweeney
Peggy Tabas
Les & Kris Taeger
Laura Tarbox
Lois Taylor
Carla Tesak
Maria Theris
Jenifer Thomas
John Thomas
John Thomson
Teresa Throenle
Eleanor & Peter Tiner
Jennifer & Steve Titus
Hazel & Jerome Tobis

Josephine Togle
Harvey & Lisa Triebwasser
Stephen & Tabitha Unterberger
David & Joan Hoffman Ussery
William & Karen Valaika
Candace & Carlo Can Den Bosch
Barbara VanAlstine
David & Sarah Vanderveen
Marcia Vaughan
Jeanine Veldhuis
F. Joy Verbeck
Cathleen Vickers
Jim & Barbara Vienneau
Daniel & Donna Vigil
Bruce & Gaye Lee Waddington
Rick & Marie Wagner
Rosemary & Larry Ward
Anne Waterman
Julie Weir
Fay Wescott
Robert & Nancy West
Kirsten Jacobs & Robert Whalen
Sandra & Larry White
Douglas Williams
Duston Williams
Susan Williams
Vina Williams
Alexander Williamson
John & Shari Williamson
Margie Willis
Rebecca Wills
Brenda Yecke & Mary Wilson
Gregory Wilson
Larry & Nancy Wilson
Laura Wilson
Michael Witkowski
Jene Witte
Lizanne & Matthew Witte
Anne Wood
Glenn Wood
James and Patricia Wood
Leana Wood
Sharon McManus and Bill Wood
Susie and George Wood
Kathryn Wright
Farshad Yashar
Fred Ybarra
Adelle Yeaton
Alan Zack
Carole Zavala
Joe Ziomek
Samantha Zipp
Jacqueline & Louis Zitnik

FOUNDATION/
ORGANIZATION GIFTS

Foundations
Patrons ($15,000+)
Ceres Foundation
Crean Foundation
George Hoag Family Foundation
Marisla Foundation
PIMCO Foundation
Ueberroth Family Foundation

Friends ($1,000+)
Birches Foundation
Cashion Foundation
GoodSearch
Returning Home Foundation
Tremblay Family Foundation
William Gillespie Foundation

Organizations/Corporations
Al Frank Asset Management, Inc.
Allstate Insurance Company
Big Buzz Construction
Boeing California
Buwalda Construction Co..
Capital Group Companies

Charitable Foundation
Cars 4 Causes
CH2M HILL
Chevron Humankind Matching Gift Program
Citizens Business Bank
City of Laguna Beach
City of San Clemente
City of Santa Ana
Coastal Marketing Group, Inc.
Cogdill & Stirling
Community Learning Center PTA
Comprehensive Insurance Services
County of Orange ESG Grant
Crevier BMW
David Grubbs & Associates
Ebell Club of Laguna Beach
Ed Becker and Associates
First Church of Christ, Scientist
Fluor Corporation
Hearts of Montage
Hobie Sports
LA Times Matching Gift Center
Laguna Beach Books
Laguna Beach High School
Laguna Beach United Methodist Church
Laguna Board of Realtors
Laguna Lending Group, Inc.
Laguna Niguel Presbyterian Church
Laguna Presbyterian Church
Marlo Bartels Studio
McMaster-Carr Supply Co.
National Charity League

Laguna Chapter
National Council of Jewish Women
Neighborhood Congregational Church
Nirvana Grille
OC Society for Humanistic Judaism
Orange County United Way
Ortiz Plant Architects
Pickford Realty Cares Foundation
Ralph's Laguna Beach
Related of California
Renaissance Enterprises, Inc.
Rotary Club Laguna Beach
Rutan & Tucker LLP
Santa Margarita Pediatric Dentistry
Sebastian & Associates
Specified Sales
St. Mary's Episcopal Church
Stephen Frank, LLC
Surterre Properties, Inc.

Tommy Bahama
Wachovia Foundation

Matching Gifts Program
WCM Investment Management
Wells Fargo Laguna Beach
Whole Foods Laguna Beach

SPECIAL PROJECTS
(IN-KIND $2,500+)
AB&R Plumbing
Allstate
Art Institute of California, Orange County
Caesarstone
GDR Group
Philip Kiluk
Kohler and Rohl
Marshall Ininns
Laguna Beach Independent
Laguna Nursery
Laing Luxury Homes
Masters Development Corporation
MBK Office Solutions
Pro Surplus
Workplace Solutions

SPECIAL THANKS

Mentors and Coaches
Peter Fagan
Penny Giles
Lynn Goldberg, Living Success
Renee and Ponto Hornbeck
Renato Izquieta, Legal Aid Society
Nathan Kanazania
Marina Keator
Veeder South, Advanced Awareness
Ank Stuyfzand, Inside Out

Health Care
Rebecca Wills, RN
Mark Brisley, DDS
Dr. Gary Dylewsky
Dr. Susan Hartley
Laguna Beach Community Clinic
Lenscrafters
Little Church by the Sea Dental Care Fund
Owrang Dastmalchi, D.O.
Dr. Julian Vickers

Art of Getting Home Sponsors
Hosting Sponsor: Ron and Santina Davies
Host: [seven-degrees]

Foundation ($5,020)
Al Frank Asset Management
Ketta & Jeb Brown
Capital Group Companies
Related California
Christopher Tower & Bobby Celio
WCM Investments Management

Framing ($2,020)
Jill & Steve Edwards
Ilene Glassman
Joe & Jane Hanauer
Colin Henderson
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Dr. Gary & Betsy Jenkins
Deborah & Jeffrey King
Laguna Board of Realtors
Rutan & Tucker LLP
Wave Wealth Management
Rebecca & Eric Wills
Wayne & Louise Wright

Roof ($1,020)
Richard & Paola Bisson
Hal & Joni Brice
Citizen’s Business Bank
Cogdill & Stirling
Crevier BMW
The Dimare Company
Joy Dittberner & Tom Peters
Dave & Ginny Hanna
Jim & Mary Lawler
Barbara & Greg MacGillivray
Susan Morrison
Priority Postage
Returning Home Foundation
Al Roberts & Ken Jillson
David Taborelli
George Western &

Binnie Beaumont

Music donated by Dan Shapero
and Blues Offenders

The Art of Getting Home
Guest Artists
Gregg Abel
Tristan Abel
Ken Auster
Mary Jo Carew
Branch Collaborative
David Cooke
Joan Corman
Stephanie Cunningham
Laurie Downey
Jerry Wayne Downs
Michael Duggan
Susan Dysinger
John Eagle
Beverly Factor
Jacques Garnier
Jerome Gastoldi
Betty Haight
Michael Hallinan
Judy Haron
Michael Jacques
G. Ray Kerciu
Janet Koelle
Tom Lamb
Jacek Lazuka
Jonny Luczycki
Scott Moore
Tracey Moscaritolo
Karen Petty
Eve Plumb
Carolyn Reynolds
Liesa Schimmelpfennig
Jeff Sewell
Pat Sparkuhl

Susan Wade
Kirsten Whalen

Shelter Me
Producers: Scott Hays, Bob
Francis, Pete & Vickie Newmann
Contributors: Jamie Browning &

Ivan Spiers/MZB Studio
Sales: Hobie, Laguna Beach
Books, Latitude 33 Bookshop,
Sound Spectrum

Shelter Me
Musicians/Songwriters
Richard Bredice
Alec Bridges
Kevin Danzig
Jelani Diaz
Shayne Fair
Jason Feddy
Tricia Freeman
Holland
Barry Hovis
Shawn Jones
Lisa Lofthouse
David Michael
Missiles of October
Dave Nachmanoff
Mick Overman
Poul Pedersen
Michael Ubaldini

Guest Chefs
Maggie Acosta
Ivory Agan
Nina Albrect
Linda Biram
Mary Bizal
Pierluigi Bonvicini
Mary Buchanan
Lyra Calvag
Cindy Capretz
Marsha Cashion
Mandy Chandik
Cindy Candik
Diane Chang
Alvina Chow
Kendall Clard
Robin Clow
Brad Coleman
Paige Collins
Michelle Cooper
Barbara Crane
Della Cunningham
Amanda de Vega Garcia
Nichole Durea
Dr. Gary Dylewski
Kas Ebrahim
Manira Ezzeldine
Elaina Falcone
Ann Feng
Karen Fulco
Yasmin Ghasiri
Ilene Glassman
Danielle Gray
Adam Heller

Lorraine Hoon
Chrisi Hosea
Kelly Houser
Angie Hully
Jane Jackson
Anita Jameson
Cindy Johnson
Mario Johnson
Collette Kaplan
Carolyne Kappes
James and Christine Keegan
Nancy Kendrick
Bill and Jane Kirland
Carl Kikerpill
Beth Knapp
Barry Koff
Elaine Kopinga
Nicholas Kruger
Cheryl La Barre
Ryan Lee
Vanessa Leite
Valerie Lingebord
Little Church by the Sea
Caria Marandola
Bonnie and Philip Martines
Jake Maruer
Paula Matthews
Kelly McBride
Victoria Morgan
Mark Mowry
National Charity League
Spencer Ochser
Nadia Olstad
Tina Orduna
Kay Ostensen
Mackenzie Pearce
Deb Powers
Donna Pyle
Jeanne Randal
Sara Ray
Anita Razin
Karen Reilly
Saddleback Church
Saddleback Unified School District
Philip Schlesger
Kelsey Schmeltzer
St. Mary’s Episcopal Church
Thurston School
Lynn Vail
Billy Vail
Sandra Vetter
Lola Walker
Jeff Wertheimer
Mary Westbrook
Arthur and Dora Wexell
Alex Williamson
Cindy Winn
Kristen Yindra
Elissa Zelner

Administrative
Volunteers
Lena Adanalian
Wendy Albada
Eula Ancayan
Danielle Anderson
Jonathon Anderson
Robbie Bennett
Corryn Bradley
Eli Burt
Sarah Burt
Kendall Clark
Mario Conti
Carrie Costales
Della Cunningham
Deborah Davis
Melissa Dickson
Kas Ebrahim
Sabastian Escoe
Andrea Feldman
Sydney Fontana
John Fuller
Antonio Garcia
Yasmin Ghasiri
Kay Gupta
Jan Hall
Donna Hisheima
Ashley Hong
Teryll Hopper
Renee Hornback
Eric Hulon
Nichole Ives
Taryn Johnson
Sari Juwano
Theresa Kingen
Elaine Kopinga
Melissa Leon
Marie Lindsey
Patrick Maehara
Jim McCluskey
Billy Menold
Jenny Mercer
Kate Moran
Jaime Moreles
Erica Morgan
Tiffany Ng
Earl Olrich
John Palfryman
Joe Peterson
Monica Quendo
Kathy Rosenberger
Christopher Ruth
Rickie Septon
Dan Shouda
Noelle Shouda
Denise Smith
Catherine Talarco
Stacey Timmons
Sandy Vetter
OliviaWakamoto
Tina Wang
Sam Wingert
Nikki Wong
Shari Yamamoto

Note: Every effort has been
made to accurately list our
supporters – if there is an
error or omission, please accept
our apology and let us know.
Call Taylor at 949.494.6928.
Thank you.

A small group of Laguna Beach residents
concerned for the plight of the homeless
determine to provide year-round shelter.

Friendship Shelter’s doors open to 18 homeless
residents at the site of a former residential hotel
on South Coast Highway.

With the help of Orange County’s building industry
and a HUD Home Improvement Grant, and with
support from the City of Laguna Beach, the facility
was expanded from 18 – 29 beds.

Recognizing the need for transitional housing
to support shelter graduates, two neighboring
apartments buildings in San Clemente are acquired
to provide subsidized apartments for 24 residents
for up to one year.

Renaissance Club is launched to help secure
financial stability – members pledge $1,000
or more per year.

A period of renewal brings enhancements to the
program, staffing and facilities. Friendship Shelter
is now home to 31 men and women at a time,
roughly 200 annually, with case management
services and personal development counseling.

PROJECT READY is launched to help equip
Henderson House residents for longer-term
success. Continued facility upgrades include the
establishment of resource rooms at both sites,
providing computers for residents’ use, training
programs and meeting space. Key Club is
established to acknowledge donors of
$5,000+ annually. 20th Anniversary Trustees
are invited to serve as advisors and to provide
philanthropic leadership.

1985

1988

1991

1995

1998

2006

2008

Friendship
Shelter Inc.
A Brief
History

Dinners Across Laguna & Beyond
Hosts
Kathleen & Gregg Abel
Doug & Judy Anderson
Marlene & Terry Baker
Paola & Richard Bisson
Ketta & Jed Brown
Jo & John Caldwell
Kathy & Jim Conrad
Jeff & Robin Cohen
Don & Marilyn Davidson
Howard & Leanne Englander
George & Jany Gade
Ilene Glassman
Colin Henderson
Marshall & Elizabeth Ininns
Chris Keller
Elaine & Adrian Kuyper
Greg & Barbara MacGillivray
Kerri & Edson McClellan
Mary & Bruce McDonald
Barbara & Ken McMurray
Stephanie & Bob Mister
Roger & Eileen Smyth Ohanesian
Carol & Keating Rhoads
Dave Sanford & Steve Dotoratos
Dan & Mary Weir Shapero
Ed Smith & John O’Neill
Christopher Tower & Bobby Celio
John & Shari Williamson
Louise & Wayne Wright
Bill Witte & Keiko Sakamoto
Donna & Dan Vigil

matt, 48, gets up every

morning and rides

his bicycle from

henderson house to

the san clemente train

station for the ride

to irvine, where he

builds exhibits for

trade shows. he first

learned the skill in

a high school wood shop

in ohio, and started

out resurfacing kitchen

cabinets and building

store window displays.

eight years ago he

discovered speed, and

he says things went

downhill quickly. he

sold drugs to buy drugs

and lived alternately

on the streets or in

motel rooms for three

years until he went to

prison. when he got out,

he stayed on track, but

needed surgery that

prevented him from

working and depleted

his small savings. he

lived at friendship

shelter for a while

and then at henderson

house where he works

40 – 60 hours a week,

and when he has time

off, he says he spends

it only with people

trying to do the

right thing.
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We wish to extend special thanks to the community of Laguna
Beach for 20+ years of support and friendship. It is only because of
the kindness of our neighbors that we are able to offer kindness and

comfort to those most in need. On their behalf, thank you.

Woodrow Wilson

“Friendship is the

only cement that

will ever hold the

world together.”
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